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Denna bruksanvisning innehaller viktig information
om hur din doérr- och fonstersensor fungerar. For att
sakerstalla korrekt anvandning och problemfri drift, Ids
denna bruksanvisning noggrant och forvara den pa
en saker plats for framtida referens. Om du installerar
den har enheten for anvandning av andra maste du
lamna denna manual (eller en kopia av den) till
slutanvandaren.

Inledning

Denna dorr- och fonstersensor aktiverar en signal till
basstationen, som informerar antingen om att dorren
eller fonstret Oppnats, har lamnats dppet eller stangts
igen. Beroende pa sakerhetslagena Bortalage,
Hemmalage eller Avlarmat, kan olika atgarder aga
rum. Det dr ocksa mojligt att anvanda dorr- eller
fonstersensorn for att uppmarksamma folk i lokalen
att nagon har anlant, som en dérrklocka, bekvamt om
du har ndgon form av foretag eller liknande. Det finns

olika synsatt pa hur manga dorr- och fonstersensorer
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som verkligen behovs, en enkel regel ar: Forst, placera
sensorer pa alla dorrar, for det andra pa fonster som ar
latta att bryta upp pa grund av narhet till gatu- eller
markniva.

Garanti

Vi ger en 5-ars bekymmersfri garanti fran
inkdpsdatumet, men med foljande begransningar:
enheten maste installeras pa de satt vi informerar om
i denna manual och i appen samt nar batterierna
borjar bli gamla byt snabbt till nya frascha for att
undvika lackande batterier, om enheten ar skadad pa
grund av forsummad skotsel, tacker garantin inte
dessa skador.

Produktoversikt
Sensor [ Magnet
Indikator 0

C
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Innehall

1 x Dorr- och fonstersensor
1 X Anvandarmanual

Hur man installerar en dorr- och fonstersensor pa
basstationen SBS50

Dorr- och fonstersensorn ansluts till basstationen via
ett tradlost natverk, med hjalp av X-Sense Home
Security-appen. Nar larmet ar kopplat till basstationen
kan du ta emot pushnotiser var du an ar for att halla
dig informerad om enhetens status, ta emot larm och
for att kunna pausa ett larm fran din smartphone.

Notera! Innan du ldgger till enheter i systemet, se till
att basstationen har lagts till i appen. Folj
instruktionerna som medféljer din
SBS50-basstation.

« Ndr en Dérr och Fonstersensor inte dr aktiverad i
Hemma eller Bortaldge dr den som standard instdlld
for att avge en ljudsignal varje gdng dérren eller
fonstret 6ppnas, detta kan dindras under "Aktivera
Ljudsignal” pa sensorns instdllningssida. Vidare fas
som standard dven notifieringar i din mobila enhet
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varje gdng fénster och dérrsensorn detekterar en

fordndring, detta gar att stdnga av och sla pa
under sektionen “Notifieringar”.

« En dorr och fonstersensor kan tillh6ra Hemmaldge
(valbart) och/eller Bortalcdige (standard instdllning)
om man vill dndra tillhérighet och Idgga till dessa

till Hemmaldge kan man géra det under
“Enhetsaktivering”.

1. For att lagga till en dorr- och fonstersensor dppnar

du X-Sense Home Security-appen med den
forinstallerade basstationen SBS50.

2. Tryck pd "@® " och valj "Hemsakerhetssystem" i
produktlistan, valj sedan "Hemsakerhetssystem
(Kompatibel med SBS50 basstation)", och valj
slutligen "Dorr- och fonstersensor (SDSOA)".

3. Valj ett namn och en plats for enheten, dessa kan
justeras senare om man vill. Tryck sedan pa "Nasta"

for att fortsatta.

4. Installera batteriet enligt instruktionerna med hjalp
av appen. Tryck sedan pa "Nasta" for att fortsatta.
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Deltronic v Connected @ < Légg tillenhet
[
— Rum 1:] Smart lampa >
Mina enhet
Uppfartslarm >
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Basstation
B srvisdalarm >
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‘ Basstationer >
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f Hemsakerhetssystem >
G
953 17 - s i
< Légg till enhet < Légg till enhet X
Dérr- och fénstersensor
o > Namn

Rérelsesensor (SMSOA) >

Tangentbord (SKPOA) >
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10:26 - T
< Légg till enhet
Hemsakerhetssystem >
2 $BS50
o Hemsakerhetssystem N
[ s8s10
15:06 w T
< Batteriinstallation X
1. Ta bort bakstycket fran enheten.
| )

I

2. Ta bort den isolerande plastfilmen fér att koppla

in strommen.
3. Se till att batteripolariteterna matchar korrekt.
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5. Folj uppmaningen pa sidan genom att snabbt S e "o -
trycka p& knappen tvé gédnger pa enheten tills oo
lysdioden blinkar snabbt blatt pa framsidan av ‘(_a = a o
sensorn, vilket indikerar att enheten vantar pa att
ansluta sig till basstationen. e

6. Tryck pa "Nasta" for att lagga till enheten. Du e u—
kommer att hora "Ready to add a device" fran
basstationens hogtalare.

7. Efter lyckad anslutning kommer du att hora
"Device added" och sidan "Enhet tillagd" visas.
Sedan kommer appen att ga vidare till "Installation L= ]
& Setup." Folj instruktionerna i appen for att slutfora S -
installationen.

Enhet tillagd

8.0m du vill lagga till flera enheter i systemet,
upprepa stegen ovan men slutfér var och en innan
du bdrjar med en ny.

9. Fortsatt genom att folja "Ga till Installation &
Installningar" dar appen guidar dig hur du
installerar enheten korrekt med hjalp av bilder och
steg for steg instruktioner. Nar det ar klart, fortsatt
med "Installationen slutford.”
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10. Om du vill lagga till flera enheter i systemet,
upprepa stegen ovan eller slutfor installationen
med "Slutfor".

11. Nu kan du hitta Dorr- och Fonstersensorn i
enhetslistan.

12. Om du vill justera nagon information, valj bara
enheten pa startskarmen. Har kan du valja vilken
typ av aviseringar du vill ta emot eller testa enheten
(Enhetstest).

13. Du kan ocksa kontrollera statusikonerna for batteri
och signalstyrka.

OBS: Om du misslyckas med att ldgga till dorr- och
fonstersensorn till systemet inom 60 sekunder
kommer enheten automatiskt att avsluta
radiokonfigurationen. For att dterga till
radiokonfigurationen mdste du upprepa stegen
ovan.
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Installation

Detta ar en kortform av den steg-for-steg-instruk-
tion som finns i appen for din bekvamlighet.

Lampliga platser for installation av dorr- och
fonstersensor:

- YtterdOrrar

- Bak-/sidodorrar

- Franska dorrar och skjutdorrar i glas

- Dorrar som leder till ett sidbyggt garage eller forrad

- Fonster, speciellt de som latt kan nas fran utsidan i
markniva
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Platser som inte dr lampliga for installation av
dorr- och fonstersensor:

Placera inte sjalva sensorn utomhus eller i extrema
temperaturforhallanden.

10

Ej lamplig for garageportar pa grund av att metall
avskarmar radiokommunikationen mellan
basstationen och sjdlva sensorn. Men om du placerar
sensorn och magneten pd installationsbalkarna eller
eventuella stanger kan det fungera, prova innan du
faster sensorerna.

a

Installera med restriktioner pa metalldorrar och
fonster, eftersom enhetens prestanda kan paverkas
avsevart vilket kan orsaka tradlos storning som kan
leda till dalig uppkoppling mot basstationen.

FOlj instruktionerna i appen noggrant for att slutféra
hela installationsprocessen. Var sarskilt uppmarksam
pa att sensorn och magneten maste vara i linje samt
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att avstandet mellan dem bor vara sa litet som majligt
med ett maximalt avstand som aldrig dverstiger 20
mm. Metalldorrar och fonster har en betydande
inverkan pa sensorn mojlighet att detektera sa max
avstandet till magneten kan behéva minskas
ytterligare.

Du maste ocksd [amna 13 mm utrymme bakom
sensorn sa att du kan skjuta av den for att byta ut
batteriet nar det behdvs.

3/4" e l

(20 mm) "
1/2
] MAX 4m = (13mm)
“ > .
_ I

Nedan kommer vi att forklara ndgra av de viktigaste
installningarna och hur de kommer att paverka hur
ditt system fungerar:

12

15:10 we

< Enhetsinstillning
al

Namn Magnet 15
Rum Kontor
Enhetsaktivering
Paminnelse vid 8ppet [ @)
Stal in tid 1 Minut
Enhetstest
LED-indikator [ @)
Aktivera Ljudsignal [ @)

Notifikationsljud

Notifieringar

Enhetsinformation

Hjélp & Feedback

Ta bort enhet

15:09 o T 15:10 R o5 ]
< Enhetsaktivering < Paminnelse vid ppet
Du kan individuellt styra om sensorn skall vara
aktiverad i Borta- och/eller Hemmaldge.
Bortalige
G e, D
en dorr- eller fonstersensor forblir Sppen langre &n
Hemmalige fen val kommer systemet att skic!
eddel ilen for bade huvudanvéndare och

otifkatior
Aktivera Ljudsignal [ @)

Notifikationsljud

20 sekunder

40 sekunder

Enhetsaktivering: denna installning
aktiverar sensorn vid olika tillkopplade
lagen. Skall sensorn bara aktiveras nar
du ar i Bortalage eller ocksa vara en
del av ditt Hemmalage (skalskydd).
Notera! Ingangs- eller
utgangsfordrojningarna stalls in under
sektionen Styra i appen.

13



Paminnelse vid oppet: du kan stillain en
paminnelse via appen nar dorrar eller fonster lamnas
dppna. Efter den angivna tidsramen (valbar fran 20
sekunder till 10 minuter), kommer basstationen att
avge ett varningsljud och din telefon kommer att fa
ett pushmeddelande. Den har funktionen férhindrar
majliga sakerhetsrisker orsakade av vardsldshet och
sakerstaller sakerheten i ditt hem, sa att inga dorrar
och fonster lamnas dppna och obevakade.
Enhetstest: kort test for att verifiera enhetens
kommunikation och funktion, den bla lysdioden
blinkar under testet.

Aktivera Ljudsignal: den har funktionen kan
anvandas som en "ddrrklocka" som aviserar nar nagon
passerar genom dorren. Inom denna installning valjs
aven Notifikationsljud och volymen for
basstationen.
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15:10 - T 15:1 - T

< Enhetstest

< Notifikationsljud

B

_—
Nar Enhetstest nedan aktiveras kommer enhetens ° . . . .
indikatorlampa blinka blétt tre ganger snabbt och
du kommer & en notis med resultatet av testet Enhetstestet &r avslutat
nar processen ar Kiar.

Normal arbetsstatus.

Utfr provning regelbundet for att sikerstalla att
enheten fungerar som den skall.

OK

Notifieringar: dessa installningar

(D Dérr- och fénsters oonad @D ° . el . . .
e @ later dig valja vilken typ av aviseringar
s @0 AU Vill ta emot, detta kan vara en av
® de viktigaste installningarna for att

@ Lagt batteri [ @) . o . . .
undvika att fa odnskade aviseringar
e« fran sensorerna.
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Hur du styr ditt sakerhetssystem via
knappsatsen eller appen

Sakerhetslagen

- Ditt sakerhetssystem har tre sakerhetslagen att valja
mellan: Avlarmat, Hemmalage och Bortalage.

« Du kan vaxla mellan dem med hjalp av knappsatsen
eller under Styra sektionen i X-Sense-appen.

CEE

)

Larma av

Inga sensorer i ditt hem dr aktiverade. Utlosta sensorer
genererar inte app-aviseringar eller basstationslarm.
Detta ar anvandbart nar du ar hemmma och vill ha
frineten att enkelt rora dig fritt.

)

Hemmalédge

| hemmalage @r alla sensorer avaktiverade som
standard. Du kan aktivera dem efter dina behov

16

genom att justera installningarna. En utlost sensor i
hemmalage genererar APP aviseringar och
basstationen avger larmljud. Det har laget skall
anvandas nar nagon vill stanna hemma men anda
kanna sig trygg, normalt kallat skalskydd, oftast
inkluderar detta lage inga rorelsesensorer och vissa
dorr- och fonstersensorer kan/bor ha in- och
utpasseringstid.

|G
Bortaldage

Nar du staller in systemet pa bortaldge ar alla
sensorer aktiverade som standard. Utlosta
sensorer i bortaldage genererar APP aviseringar och
basstationen avger larmljud. Denna installning ar
idealisk nar du lamnar hemmet obemannat. Vissa
sensorer kan/bor ha in- och utpasseringstid for att
tillata en tidsbegransad passage for att komma at
knappsatsen eller Styra sektionen i appen.
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Hur du aktiverar och avaktiverar ditt

sakerhetssystem

Anvanda knappsatsen: Ange din personliga
sakerhetskod och tryck sedan pa knappen Larma av,
Hemmaldge eller Bortaldge for att valja dnskat
bevakningsldage.

Notera! Om det blir stromavbrott eller brist pa
internetanslutning kan du inte aktivera eller avaktivera
sakerhetssystemet fran din mobila enhet. For att alltid
kunna aktivera/avaktivera ditt sakerhetssystem lagg
till minst en knappsats per anlaggning.

Anvéanda appen: Oppna appen och valj "Styra"
langst ned pa hemskarmen for att valja fran Larma av,
Hemmalage eller Bortalage.

Forsta in- och utpasseringstid

In och Ut passeringstider anvands nar man maste
passera sensorer pa vagen till och fran knappsatsen,
alltsa for att hinnan fram och larma av pa
knappsatsen, eller ut ur byggnaden innan system blir
aktivt. Om man alltid larmar av fran appen behover
man oftast ingen in eller utpasseringstid alls.

18

Utpasseringstid ger dig en kort tid att lamna efter
du har aktiverat sakerhetssystemet. Nar du har
aktiverat ditt system kommer du att hora en serie pip
for att paminna dig om att du bara har nagra
sekunder pa dig att lamna byggnaden. Nar din
utpasseringstid tar slut kommer ditt system att
aktiveras. Efter denna tidpunkt, utléser en dorr- och
fonstersensor eller en rorelsesensor omedelbart ett
larm eller sa startar nedrakningen av en eventuell
inpasseringstid (om inpasseringstid ar aktiverad).
Inpasseringstid ger dig en kort tid att avaktivera ditt
sakerhetssystem efter att du kommit hem. Du
kommer att hora en serie pip under fordrojningen,
om du inte larmar av innan inpasseringstiden tar slut,
kommer sakerhetssystemet omedelbart att borja
larma.

For att justera in- och utpasseringstider, navigera till
Styra (Hemskarmen, nedre delen) — Instaliningar —
Hemmaldge/Bortaldge — Utpasseringstid/inpasser-
ingstid i appen och stall in darefter. Du har méjlighet
att valja "Av" for ingen fordrojning, eller valja mellan
foljande fordrojningstider: 15s, 30s, 45s, 60s, 120s eller
180s. Se bara till att du ger dig sjalv tillrackligt med tid
for att till- och frankoppla ditt system och hinna ut/in.
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Ljudinstallningar for larm

Ljudinstaliningar for larm, har aktiverar du din
mobiltelefon for att larma samtidigt med
basstationen nar sakerhetssystemet larmar, oavsett
om din telefon ari "tyst" eller "stor ej" lage, detta for
att ge dig viktiga varningar. Denna funktion dr PA
som standard.

20

iPhone: Om du vill stalla in den har funktionen
trycker du pa Styra — Installningar —
Hemmaldge/Bortaldage — Ljudinstallningar for larm
— Installning Viktiga varningar/installningar, har valjer
du de enheter du vill tilldta att skicka larm och staller
in volymen som din telefon avger.

Android: Om du vill stalla in den har funktionen
trycker du pa Styra — Installningar —
Hemmaldage/Bortaldage — Ljudinstaliningar for larm
— Sakerhetssystemet larmar/instaliningar, har valjer
du de enheter du vill tilldta att skicka larm och staller
in volymen som din telefon avger.

Tekniska specifikationer

Modell SDSOA Dorr- och fonstersensor |

Livslangd > 5&r

Stromforsorning |Utbytbara 1 x 1,5 V AAA-batterier

Batteritid > 2 ar (10 cykler per dag, dar varje
cykel innehdller 6ppen och stangd.)

Max. 500 m

kommunikation-

savstand (i fri luft)
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Driftstemperatur 0-40°C Onlinestatus med Blinkar blatt snabbt tvd ganger.

Relativ Iuftfuktighet | drift| < 90 % RH stangd dorr/fonster
(magnet ansluten)

(icke-kondenserande) Dorr/fonster dppet i [Blinkar snabbt rott en gang.
Frekvens 868 0-868.9 MHz oparad eller
- offline-status (magnet
Max. RF-effekt 25 mW E.RP. frankopplad)
LED-indikator for dorr- och fonstersensor Dorr/fonster stangt i |Blinkar snabbt rott tva ganger.
— oparad eller
Statu5|nd|kator|ampa offline-status (magnet
(rod/bla) ansluten)

Aktiverar batteri Blinkar ldngsamt rott en gang. Enhetstest Blinkar blatt snabbt tre gdnger.

. . Lagt batteri Blinkar rott en géng varje minut
Sammankoppla med | Blinkar blatt snabbt J gang v
Basstation kontinuerligt. Felsokning
Ar sammankopplad B Problem Orsak Losning \

- - Jag vet inte var - Ytterdorrar
Normalt arbetslage lampliga platser - Bak-/sidod&rrar
: : o 2 ar att installera en - Franska dorrar och skjutdorrar i
O'r‘wlme‘f‘status'med Blinkar snabbt blatt en gang. 46m- och glas
dorr/fonster dppet fonstersensor. - Dorrar som leder till ett bifogat
garage eller forrad
(magnet bortkopplad) - Fonster, speciellt de som latt kan
nas utifran pa markniva.
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Jag vet inte var
det ar olampligt
attinstallera en
dorr- och
fonstersensor.

- Placera dem inte utomhus eller i
omraden med extrema
temperaturer.

- Ej lamplig for garageportar.

- Var forsiktig ndr du installerar pa
metallddrrar och fonster;
enhetens prestanda kommer att
paverkas avsevart, och det kan
ocksd orsaka
tradléssignalstorning, vilket kan
leda till frankoppling.

Om ovanstaende problem ar
uteslutna men appen
fortfarande inte svarar, ga
tillbaka och kontrollera
noggrant om installationen
gjordes strikt enligt
instruktioner fran Appen.

Enhetstestet
misslyckas under
installationen och
jag vetinte hur
jag felsoker
problemet.

Om dorr- och fonstersensorn inte
blinkar ndr dorren dppnas, minska
avstandet mellan sensorn och
magneten, speciellt om den ar
installerad pa metalldérrar och
fonster.

Den dubbelsidiga
tejpen tappar sin
klibbighet eller
faller av och kan
inte
ateranvandas.

Kop en stark dubbelhaftande
tejp, klipp den i lamplig form
och fast den pa enhetens
omrade for tejpen efter att du
har tagit bort de gamla resterna.
Satt sedan tillbaka enheten pa
dorren eller fonstret, tryck hart i
30 sekunder.

Om dorr- och fonstersensorn
blinkar rott nar dorren 6ppnas,
flytta basstationen till en mer
central plats i huset for att
sakerstalla korrekt kommmunikation.

Om dorr- och fonstersensorn
blinkar blatt nar dorren dppnas,
kontrollera att bade telefonens
och basstationens natverk ar
normalt.

Efter att dorr- och
fonstersensorn
har aktiverats
avger
basstationen
endast ett kort

pip.

Systemet ar
for narvarande
i avlarmat
lage, eller i
hemmalage,
dorr- och
fonstersensorn
arinte
tillkopplad.

Vaxla till bortalage.

Valj att aktivera dorr- och
fonstersensorn i hemmaldge
-installningarna och vaxla
sedan till hemmaldge.
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Lag larmvolym
fran basstationen.

Basstationens
larmvolym ar
for lagt
installd.

Tryck pa Kontroll = Installningar
— Hemma/Borta-lage —
Larmljudinstallningar — Justera
basstationens volym for att 6ka
den.
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Det gdr inte att
lagga till dorr-
och
fonstersensorn i

appen.

Dorr- och
fonstersensorn
arinte i
radioparning-
slage.

Ta bort bakplattan pa doérr- och
fonstersensorn och tryck sedan
pa parningsknappen tva ganger
snabbt for att aktivera
parningslaget for sensorn.

Basstationen
kunde inte
ansluta till Wi-Fi
natverket.

Det angivna
Wi-Fi-namnet
och/eller
|6senordet ar
fel.

Ange ratt Wi-Fi-namn och
|6senord.

Bluetooth pa
telefonen ar
inte paslagen.

S14 pa telefonens Bluetooth.

Basstationen
garinteini
parningslage.

Tryck pa och hall ned
parningsknappen pa
basstationen i 5 sekunder,
lysdioden blinkar gult nar den
garin i parningslaget.

Det gar inte att
ta emot APP
aviseringar eller
driftsfel.

Telefonen har
inaktiverat
push-med-
delanden for
X-Sense Home
Security-ap-
pen.

Aktivera push-meddelanden for
appen.

Kommunika-
tionen mellan
basstationen och
routern ar
blockerad eller
avstandet ar for
langt.

Minska hinder mellan
basstationen och routern,
inklusive metalldorrar, tjocka
vaggar, etc. Det hogsta tillatna
avstandet mellan basstationen
och routern i en 6ppen miljo ar
50 m.

Kommunika-
tionen mellan
basstationen och
routern ar
blockerad eller
avstandet ar for
langt.

Minska hinder mellan sensorn
och basstationen. Det hogsta
tillatna avstandet mellan
sensorn och basstationen i en
Oppen miljé ar 500 m.

Dorr- och
fonstersensorn ar
installerad pa ett
metallforemal.

Metallytor kan stora den
tradl6sa signalen, vilket gor att
enheten kopplas ur. Installera
inte pa metallféremal om
mojligt.

Natverksanslut-
ningen for
routern och
mobiltelefonen
ar ej normala.

Se till att natverksanslutningen
for routern och mobiltelefonen
fungerar normalt.

Batteriet tog
slut.

Byt ut mot ett nytt batteri.

Appen visar att
basstationen ar
offline.

Wi-Fi
anslutningen for
basstationen ar
frankopplad.

Se till att natverket (routern)
som ansluter till basstationen
fungerar korrekt.
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Basstationen ar
stromlos.

Se till att basstationen ar korrekt
ansluten till sin stromkalla.

Appen visar att

Kommunika-

Minska hinder mellan sensorn

indikerar lagt
batteri.

dorr- och tionen mellan  |och basstationen. Det hogsta
fonstersensorn | sensorn och tilldtna avstandet mellan
ar offline. basstationen ar |sensorn och basstationen ien
blockerad eller |6ppen miljo ar 500 m.
avstandet ar for
langt.
Batteriet ar slut. |Byt ut mot ett nytt batteri.
Appen Lagt batteri. Byt ut mot ett nytt batteri.

VARNINGAR

1. BATTERIER

- FORVARA NYA ELLER GAMLA ANVANDA BATTERIER
UTOM RACKHALL FOR BARN!

- | handelse av att ett batteri lacker, |at inte vatskan
komma i kontakt med huden eller dgonen. Vid
kontakt, tvadtta det drabbade omradet med rikliga
mangder vatten och sok omedelbar lakarhjalp.
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- Ladda ALDRIG ett batteri om det inte ar

uppladdningsbart.

- Blanda inte alkaliska, standard (kol-zink) eller

uppladdningsbara (Ni-Cd; Ni-MH) batterier.

- Olika typer av batterier eller nya och anvanda gamla

batterier far inte blandas. Blanda inte batterier av
olika tillverkare, kapacitet eller storlekar.

- Batterier maste sattas i med ratt polaritet. Byte av ett

batteri med en felaktig typ kan omintetgora skyddet.
Det finns risk for brand eller explosion om ett batteri
byts ut mot en felaktig typ.

2. GUIDE FOR EXPONERING AV RF-ENERGI OCH

PRODUKTSAKERHET

- Innan du anvander denna enhet, las den har
manualen som innehaller viktiga instruktioner for
saker anvandning, kontrollinformation och
driftsinstruktioner for 6verensstammelse med
gransvarden for RF-energiexponering i tillampliga
nationella och internationella standarder.

- Anvandarinstruktionerna bor folja med enheten nar
den 6verfors till andra anvandare.
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Enkel EU-forsakran om overensstammelse

X-Sense Electronics Co., Ltd. forklarar att
radioutrustningen dverensstammer med de
vasentliga kraven och andra relevanta bestammelser i
RED-direktivet 2014/53/EU, RoHS-direktivet
2011/65/EU och WEEE-direktivet 2012/19 /EU; den
fullstandiga texten till EU-forsakran om
overensstammelse finns tillganglig pa féljande
internetadress: www.x-sense.com.

Miljoskydd

Lamna helt enkelt ditt e-avfall pa narmaste
atervinningsstation for att utféra atervinningen

pa ratt satt. Att dteranvanda begagnade

enheter i fungerande skick ar ett annat bra satt att
atervinna for framtiden. Produkten far inte slangas i
hushadllsavfallet!

Tillverkare

X-Sense Electronics Co., Ltd.

Adress: Room 402, Building 4, No. 9, Jinshagang 1st
Road, Shixia Village, Dalang Town, Dongguan City,
523750 Guangdong, P.R. China
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Importor

X-Sense Europe B.V.
Parellaan 2H
2132WS Hoofddorp
Netherlands

Distributor and Service

DeltronicY

Deltronic Security AB
EA Rosengrensgata 4
421 31 Vastra Frolunda
Sweden
+46-31-140800
info@deltronic.se
www.deltronic.se
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English

This user manual contains important information

about the operation of your door and window sensor.

To ensure proper use and trouble-free operation,
please read this manual carefully and store it in a safe
place for future reference. If you are installing this
device for use by others, you must leave this manual
(or a copy of it) with the end user.

Introduction

This door and window sensor activates a signal to the
base station, informing either that the door or
window is open, left open or is closed again.
Depending on the security modes, Away, Home or
Disarm, different actions could take place. It is also
possible to use the door or window sensor to alert
people in the premises that someone has arrived, like
a doorbell but automatic, convenient if you have
some kind of business or alike. There are different
approaches to how many door and window sensors
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that are needed and there are some simple rules to
keep in mind. First place sensors on all doors,
secondly on windows which are easy to force open
due to outside level i.e. street or ground level.

Warranty

We provide a 5-year worry-free guarantee from the
date of purchase, but with the following limitations:
the device needs to be installed as we inform in this
manual and within the app, when batteries are
getting old exchange swiftly to avoid leaking
batteries, if the device is damaged due to neglected
care, we will not cover for these damages.

Product Overview
Sensor ) Magnet
Indicator 0
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Content

1 x Door and Window Sensor
1 x User Manual

How to Install a Door and Window Sensor to the
Base Station SBS50

The door and window sensor can be connected to
the base station through a wireless network, via the
X-Sense Home Security app. When the alarm is
connected to the base station, you can receive push
notifications wherever you are to stay informed about
the status of the device, receive alarms and to be able
to pause an alarm from your smartphone.

Note! Before adding devices to the system, make

sure that the Base Station has been successfully

added to the app. Please follow the instructions
enclosed with your SBS50 Base Station.

» When a Door and Window Sensor is not activated
in Home or Away Mode, it is by default set to emit
an audible signal every time the door or window is
opened, this can be changed under "Enable
Prompt Tone" on the sensor’s settings page.
Furthermore, by default, notifications are also
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received in your mobile device every time the
window and door sensor detects a change, this can
be turned off and on under the "Notifications"
section.

« A door and window sensor can belong to Home
mode (selectable) and/or Away mode (default
setting), if you want to change the affiliation and
add these to Home mode, you can do it under
"Mode Setting".

1. To add a Door and Window Sensor, open the
X-Sense Home Security app with the pre-installed
Base Station SBS50.

2. Tap " @ "and select "Home Security Systems” in
the product list, then select “Home Security
Systems (Working with SBS50 Base Station)”, and
finally select “Door and Window Sensor (SDSOA)”.

3. Select a name and location for the device, these
may be adjusted later. Then, tap “Next” to continue.

4. Install the battery as instructed by means of the
app. Then, tap “Next” to continue.
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5. Follow the prompt on the page by quickly pressing
the pairing button twice on the device until the
LED flashes rapidly blue on the front of the sensor,
indicating that the device is waiting to connect to
the Base Station.

6. Tap “Next” to add the device. You will hear “Ready
to add the device” from the Base station speaker.

/. After successfully connected, you will hear “Device
added” and the "Device added” page will appear.
Then, the app page will go to “Installation & Setup.”
Follow the instructions in the app to complete the
installation.
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Quickly press the button on the back twice. When
the front LED flashes blue, press Next.

8. If you want to add multiple devices into the system,
please repeat the above steps but please complete

Add Device

Connecting to the device. It may be completed
in 60 seconds.

9:57

each one before starting with another one.
9. Continue by following the “Installation & Setup”
where the app will guide you how to install the

device properly by some pictures and step by step

instructions. When completed continue with
“Installation Finished.”
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10. If you want to add multiple devices into the
system, please repeat the above steps or
complete the installation with “Finish.”

11. Now you can find the Door and Window sensor in
the device list.

12.1f you like to adjust any information, just select the
device on the home screen. Here you may select
what kind of notifications you like to receive or
test the device (Device test).

13. You can also check the status icons for battery and
signal strength.

NOTE: If you fail to add the door and window sensor
to the network within 60 seconds, the device will
automatically exit the network configuration. To
re-enter the network configuration, you need to
repeat the above steps.
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Installation

This is a short form of the step-by-step instruction
present in the app for your convenience.

Locations suitable for installing the door and
window sensor:

- Front doors

- Back/side doors

- French doors and sliding glass doors

- Doors leading to an attached garage or storage area

- Windows, especially those that can be easily
accessed from the outside
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Locations not suitable for installing the door and
window sensor:

Do not place the sensor its selves outdoors or in
extreme temperature conditions.
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Not suitable for garage doors due to metal is
shielding the radio communication between the Base
Station and the senor it selves. But if you place the
sensor and magnet on the installation beams and
bars it could work, test before fixing the sensors.

o

Please install with caution on metal doors and
windows, as the device's performance will be
significantly affected and may also cause wireless
signal interference leading to disconnection.

Follow the in-app instructions carefully to complete
the entire installation process. Pay particular attention
that the sensor and the magnet must be aligned and
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that the distance between them should be as small as
possible with a maximum distance never exceeding
3/4" (20 mm). Metal doors and windows have a
significant impact on the sensor's ability to detect, so
the maximum distance to the magnet may need to
be further reduced.

You also need to leave 1/2" (13 mm) of space behind
the sensor so that you can slide it off to replace the
battery when needed.

3/4"
(20 mm)
MAX

>

Below we will explain some of the most essential
settings and how they will affect the way your system
works:
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Mode or also be part of your Home
Mode (shell protection).
Note! The Entry or Exit Delays are set
with in the Control section of the

app.

Unclosed Reminder: You can set up an unclosed
reminder through the app. When doors or windows
are left open beyond the designated time frame
(selectable from 20 seconds to 10 minutes), the base
station will emit an alert sound, and your phone will
receive a push notification. This feature effectively
prevents possible safety hazards caused by
negligence and ensures the security of your home, so
no doors and windows are left open and unattended.
Device Test: Short test to verify the communication
and function of the device, the blue LED will flash
during the test.

Enable Prompt Tone: This function may be used as
a "doorbell” notifying when someone passing
through the door. Within this setting the Notification
Sound is also selected, and the volume of the Base
Station is set.

45



9:59 ol T -

How to Control Your Security System via

< Device Test Device Tested nu < Notification Sound
X Deltronic Test: Door and Window Sensor
in

e the Keypad or the App
- = Security Modes
B . - Your security system has three Security Modes to
. choose from: Disarm, Home and Away.
- . - You can switch between them using the Keypad or
under the Control section of the X-Sense app.

< Notifications
Notifications: These settings allow { ®
@ Door and window sensor opened (D .
o youto choose what kind of -
v @0 Otifications you like to receive, this Disarm Mode ‘
i o @ may be one of the most important No sensors inside your home are armed. Triggered
= 3reas to avoid getting unwanted sensors will not generate app notifications or base
« notifications from the sensors. station alarms. This is useful when you're at home and

want the freedom to go in and out easily.
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9

Home Mode

In home mode, all sensors are disabled by default.
You can enable them according to your needs by
adjusting the settings. A triggered sensor in home
mode generates app notifications and the base station
emits alarm sounds. This mode should be used when
someone wants to stay at home and feel safe, normally
called shell protection, usually this mode does not
include motion sensors, and some door and window
sensors can/should have entry and exit delays

|G|

Away Mode

When you set the system to away mode, all sensors
are enabled by default. Triggered sensors in away
mode generate app notifications and the base station
emits alarm sounds. This setting is ideal when you
leave the home unattended. Some sensors can/should

have entry and exit delays to allow a timed passage to
access the keypad or Control section of the app.
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How to Arm and Disarm Your Security
System

Using the keypad: Enter your personal security
code, and then press the Disarm, Home, or Away
Mode key to select your desired surveillance mode.

Note! If there is a power failure or lack of internet
connection, you may not arm or disarm the security
system by your mobile device. To always be able to
activate/deactivate your security system add at least
one keypad per system.

Using the app: Open the app and select “Control” at
the bottom of the home screen to select from
Disarm, Home, or Away Mode.

Understanding Entry and Exit Delays

Entry and Exit delays are used when you must pass
sensors on the way to and from the keypad, i.e. to
reach the keypad to disarm, or out of the building
before the system becomes active. If you always
activate/deactivate the alarm from the app, you
usually don't need an entry or exit delay at all.
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Exit Delay gives you a short period of time to leave
once you've armed the security system. After you arm
your system, you'll hear a series of beeps to remind
you that there are only a few seconds to leave the
building. When your Exit Delay ends, your system will
be armed. At this point, when triggering a motion
sensor, it will immediately set off an alarm or start the
Entry Delay countdown (if Entry Delay is enabled).
Entry Delay gives you a short time to disarm your
security system after you return home. You'll hear a
series of beeps during the delay, and when the delay
ends, if you don't disarm, the security system will
immediately start alarming.

To set Entry and Exit Delays, navigate to Control
(Home screen, bottom section) — Settings — Home
Mode/Away Mode — Exit Delay/Entry Delay in the
app and set up accordingly. You have the option to
select "Off" for no delay, or choose from the following
delay times: 15s, 30s, 45s, 60s, 120s, or 180s. Just make
sure you give yourself enough time to arm and
disarm your system and get in/out.
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s RN gl /2
Alarm Sound Settings

Alarm Sound Settings, here you activate your phone
to beep simultaneously with the base station when
the security system is triggered, regardless of whether
your phone is in “silent” or “do not disturb” mode, to

give you as early warning as possible. This feature is
ON by default.

N
o
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iPhone: If you want to set this feature, tap Control —
Settings — Home Mode/Away Mode — Alarm Sound
Settings — Critical Alerts Settings /Settings, here you
select the devices you want to allow sending alarms
and set the volume emitted by your phone.
Android: If you want to set this feature, tap Control
— Settings — Home Mode/Away Mode — Alarm
Sound Settings — Security system alarming/Settings,
here you select the devices you want to allow sending
alarms and set the volume emitted by your phone.

Technical Specifications
Operating Life | > 5 years
Power Supply  |Replaceable 1 x 1.5V AAA batteries

Battery Life > 2 years (10 cycles per day, with
each cycle containing open and

close))
Max.
Connection >00m
Distance (in
open air)
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Operating Temperature | 0-40°C

Operating Relative < 90% RH
(non-condensing)

Humidity
Operating Frequency | 868.0-868.6 MHz
Max. RF Power 25 mW ERP.

LED Indicator of Door and Window Sensor

Mode Status Indicator Light
(Red/Blue)

Powering on Flashes red slowly once.

Wi-Fi pairing Flashes blue rapidly.

Successfully paired N/A

Normal working status| N/A

Online status with Flashes blue rapidly once.
door/window open

(magnet disconnected)
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Online status with
door/window closed
(magnet connected)

Flashes blue rapidly twice.

Door/window open
in unpaired or offline
status (magnet
disconnected)

Flashes red rapidly once.

Door/window closed
in unpaired or offline
status (magnet
connected)

Flashes red rapidly twice.

Device test

Flashes blue rapidly three times.

Low battery

Flashes red once every minute.

Troubleshooting
Problem Cause
| don't know

where suitable
places are to
install a door and
window sensor.

Solution \

- Front doors

- Back/side doors

- French doors and sliding glass doors

- Doors leading to an attached
garage or storage area

- Windows, especially those that
can be easily accessed from
outside at ground level.
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I don't know
where it is
unsuitable to
install a door and
window sensor.

- Do not place them outdoors or
in extreme temperature areas.

- Not suitable for garage doors.

- Be cautious when installing on
metal doors and windows; the
device's performance will be
significantly affected, and it may
also cause wireless signal
interference, leading to
disconnection.

If the Device Test
fails during
installation, | don't
know how to
troubleshoot the
problem.

If the door and window sensor
does not flash when the door is
opened, reduce the distance
between the sensor and the
magnet, especially if installed on
metal doors and windows.

If the door and window sensor
flash red when the door is
opened, move the base station to
a more central location in the
house to ensure proper
communication.

If the door and window sensor
flash blue when the door is
opened, check that both network
of the phone and the base station
is normal.
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If the above issues are ruled
out but the app still does not
respond, go back and carefully
check if the installation was
done strictly according to the
app's instructions.

The double-sided
tape loses its
stickiness or falls
off and cannot be
reused.

Please purchase strong
double-sided tape, cut it into the
appropriate shape, and attach it
to the sticking area of the device
after cleaning the residue. Then,
reattach the device to the door
or window. If you encounter any
difficulties, please contact our
customer service.

Unable to add
the door and
window sensor to
the app.

The door and
window
sensor has not
entered the
radio pairing
mode.

Remove the backplate of the
door and window sensor, then
press the Pairing button twice
to activate Wi-Fi pairing mode
for the sensor.

After the door

The system is

Switch to Away Mode.

The base station
failed to connect
to the network.

The entered
Wi-Fi name
and/or
password are
wrong.

Enter the correct Wi-Fi name
and password.

The Bluetooth |Turn on the phone’s Bluetooth.

on the phone
is not turned
on.

The base
station is not
entering
pairing mode.

Press and hold the Pair button
on the base station for 5 seconds
and the LED will flash yellow
while entering pairing mode.

and window currently in
sensor is Disarm Mode, |Select to arm the door and
triggered, the oritisin window sensor in the Home
base station Home Mode, |Mode settings, then switch to
emits a short but the door |Home Mode.
beep only. and window

sensor is not

armed.
Low base station |The base Tap on Control — Settings —

alarm volume.

station alarm
volume is set
too low.

Home/Away Mode — Alarm
Sound Settings — Set Base
Station Volume to increase it.
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Unable to
receive app
notifications or
operation failure.

The phone
has disabled
push
notifications
for the
X-Sense Home
Security app.

Enable push notifications for the
app.

The battery
ran out.

Replace with a new battery.
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Communication
between the
base station and
the routeris
obstructed or the
distance is too far.

Reduce obstacles between the
base station and the router,
including metal doors, thick
walls, etc. The maximum distance
allowed between the base
station and the router in an open
environmentis 170 ft (50 m).

Communication
between the
sensor and the
base station is
obstructed or
the distance is
too far.

Reduce obstacles between the
sensor and the base station. The
maximum distance allowed
between the sensor and the
base station in an open
environmentis 1,700 ft (500 m).

The door and
window sensor is
installed on a
metal object.

Metal objects may interfere
with the wireless signal, causing
the device to disconnect. Do
not install on metal objects if
possible.

The network
connection of
the router and

Make sure the network
connection of the router and
the mobile phone is working

the mobile normally.

phone is

abnormal.
The app shows |The Wi-Fi Make sure the network of the
the base connection of router connected to the base
station is the base station | station is functioning properly.
offline. is disconnected.

58

The base station |Make sure the base station is
has lost power. |properly connected to its
power source.
The app shows | Communication |Reduce obstacles between the
the doorand | between the sensor and the base station. The
window sensor |sensor and the |maximum distance allowed
is offline. base stationis |between the sensor and the
obstructed or  |base station in an open
the distance is |environmentis 1,700 ft (500 m).
too far.
The battery ran |Replace with a new battery.
out.
The app Low battery. Replace with a new battery.
indicates low
battery.
WARNINGS
1. BATTERIES
« KEEP NEW OR OLD USED BATTERIES OUT OF REACH
OF CHILDREN.

- In the event of a battery leaking, do not allow the
liquid to come into contact with the skin or eyes. If
contact, wash the affected area with copious
amounts of water and seek medical advice
immediately.
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- NEVER charge a battery unless it is a rechargeable
battery.

- Do not mix alkaline, standard (carbon-zinc) or
rechargeable (Ni-Cd; Ni-MH) batteries.

- Different types of batteries or new and used old
batteries are not to be mixed. Do not mix batteries
of different manufacturers, capacities, or sizes.

- Batteries must be inserted with the correct polarity.
Replacement of a battery with an incorrect type
can defeat the safeguard. There will be a risk of fire
or explosion if a battery is replaced by an incorrect

type.

2. RF ENERGY EXPOSURE AND PRODUCT SAFETY
GUIDE

- Before using this device, please read this guide
which contains important operating instructions for
safe usage, control information and operational
instructions for compliance with RF Energy
Exposure limits in applicable national and
international standards.

- User instructions should accompany the device
when transferred to other users.
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Simple EU Declaration of Conformity

X-Sense Electronics Co., Ltd. declares that the radio
equipment type is in compliance with the essential
requirements and other relevant provisions of RED
Directive 2014/53/EU and the RoHS Directive
2011/65/EU and the WEEE Directive 2012/19/EU; the
full text of the EU declaration of conformity is
available at the following internet address:
WWW.X-5ense.com.

Environmental Protection

Simply leave your e-waste at the nearest

recycling station to carry out recycling Ef
correctly. Reusing used units in working order

is another great way to recycle for the future. g
The product must never be thrown away in

household waste! Dispose of them according
to the local laws and rules in your area.

Manufacturer

X-Sense Electronics Co., Ltd.

Address: Room 402, Building 4, No. 9, Jinshagang 1st
Road, Shixia Village, Dalang Town, Dongguan City,
523750 Guangdong, P.R. China
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Importer

X-Sense Europe B.V.
Parellaan 2H
2132WS Hoofddorp
Netherlands

Distributor and Service

Deltronico

Deltronic Security AB
EA Rosengrensgata 4
421 31 Vastra Frolunda
Sweden
+46-31-140800
info@deltronic.se
www.deltronic.se
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